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(1) Are you OK with that

(2) Can/Could you tell me where
(3) if you could/ would

(4) glad/happy to hear that

(5) I didn’t order this
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(1) offer my seat.
(2) use my smartphone to figure out my location.

(3) tell her to look at university websites for information.
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(1) I like the atmosphere of the university.
(2) T know you’ve worked hard! Trust yourself!

(3) I'm planning on spending time with my family.
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When you are in trouble, it is important to imagine what other people would think in the same

situation.
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